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Role Profile
	Post
	Consumer Representative - Yorkshire Cancer Research Network Strategic Group 

	Duration
	2 years

	Payment
	All  travel expenses and other ‘out of pocket’ expenses will be reimbursed


Background

A consumer is someone who uses a service, which in this case is the NHS oncology service. They are patients, carers, long term users of the service or other groups affected by the service they receive from the NHS. Consumers come from all sections of the population.

There is a growing recognition among many health care professionals of the value of consumer involvement within the area of cancer research and an increasing awareness of the obligation for research studies to include input from consumers at all stages of study development and management. Involving consumers in research can result in a number of key benefits - improving quality and the ‘patient friendliness’ of studies and the relevance of treatments and technologies being researched.
With the aim of facilitating consumer involvement in clinical research the Yorkshire Cancer Research Network, Leeds Cancer Centre, Cancer Research UK and the University of Leeds are working in partnership to establish a healthcare professional and consumer partnership group. 
Principle responsibilities
To attend training for members
To be tailored to individual needs

To have a mentor (if required)
All new consumers will be offered a professional mentor.

What you can expect from your mentor:

· To be met prior to your first meeting

· To be contacted after the meeting agenda/documents have been forwarded to ensure that you understand issues/documents on the agenda

To attend Strategy Group meeting
Meetings will take place 6 monthly. Two weeks prior to the meeting an agenda and associated documents for discussion will be sent to members. Prior reading of the documents will ensure that members are able to take an active role in meeting discussions.
To take an active part in Strategic Group discussions
Consumer members will bring to the group their knowledge gained by being/having been a cancer patient, carer or family member.
	Factor
	Essential experience and qualities
	Desirable experience and qualities

	Qualifications
	
	

	Experience
	· Member of a committee e.g. Parochial council, School governors meeting, project meetings
	· Chair of meetings

· Having good links through consumer networks/association/society

· Receiving fairly complex agenda papers and preparing for meetings



	Special skills
	
	· Keep up to date with current consumers issues via consumer networks/media 

· Willingness to familiarise your self with medical and research language

	Specialist knowledge
	· Of cancer as a patient/carer/family member
	

	Personal qualities
	· Good communicator

· Ability to listen to others and express own views in discussions

· Able to speak confidently in meetings 

· Have an interest in cancer research
	· Able to respond to challenging tasks




